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National Archival and Library Institutions Ministerial Group
The National Archival and Library Institutions Ministerial Group is seeking your feedback on how to
strengthen the contribution to New Zealand’s culture and democracy made by Archives New Zealand, the
National Library of New Zealand and Ngā Taonga Sound & Vision.
For more information visit www.dia.govt.nz/National-Archival-and-Library-Institutions-Ministerial-Group
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submission available in response to a request under the Official Information Act 1982.
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Questions
1. What are the two or three key challenges for the national archival and library institutions (Archives New
Zealand, the National Library of New Zealand and Ngā Taonga Sound and Vision)? What is the most urgent
challenge?

Some of the significant challenges facing the institutions:
- Capturing a broad range of records in a born-digital age.
- Making more material available on-line and ensuring that there are no unnecessary restrictions on access. Allied
to this is the development of good policies to establish what should be digitised and made accessible to the public,
with an emphasis on ensuring a broad range of material is publicly available.
- Updating policies to ensure that the institutions are keeping step with the needs of our rapidly changing, multicultural society.
- Examining ways to provide historians access to sensitive records, given that professional historians are likely to
be better trained in ethical requirements than the general public.
- Dealing with the backlog of material currently restricted but desperately needing a review of these restrictions its lack of use raises the question of why collect it in the first place.

2. Does the position of Chief Archivist have the independence and authority necessary to be an effective regulator
of records and information management within its broad regulatory mandate? Does the position of National
Librarian have the independence and authority necessary to carry out the responsibilities of that position?
Why/why not?
We feel strongly that the independence of the Chief Archivist needs to be reinstated and that Archives New
Zealand should be an independent government agency, answerable to its board and minister. The role requires
that there be no perception of political or any other outside influence.
The Chief Archivist needs to be able to exercise independence so that there can be public confidence that records
generated by the government are being assessed and managed properly, that the records kept accurately reflect
the past activities of the government and that those records are made as publicly accessible as possible.
We feel the National Librarian has the necessary independence and authority to undertake the responsibilities of
that position.
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3. What changes, if any, would you suggest to the role or structure of Archives New Zealand or the National
Library?
Archives New Zealand must be made an independent government agency and, as a result, the independence of
the Chief Archivist restored.

4. What opportunities exist for the national archival and library institutions to work more effectively together in
collecting, preserving and providing access to New Zealand's documentary heritage? In particular, what
opportunities exist in relation to digital preservation and access?
Our major repositories need to continue to digitise archival records and make them available to the extent that
resources allow.
Born-digital records should be made available to the public as soon as is practicably possible.
There may well be opportunities to provide better access to this material by the institutions working together to
establish a national hub to provide a user-friendly platform for researchers and users. This could be developed
with the input of reputable historians and the Privacy Commissioner on protocols around the legal and ethical use
of more challenging materials in the institutions' collections.
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5. What does the public need in the next 30 years from the national archival and library institutions?

Our national archival and library institutions have many more opportunities to reach their audience through the
internet than they ever will through public visitation. So we would encourage those institutions to expand the
opportunities to engage, inform and educate the public via their on-line platforms. This could apply to exhibitions,
records and collections, virtual reality experiences and the like.
We wish to emphasise that it is vital that our national institutions retain their reading rooms and specialist staff to
provide that critical interface with researchers and readers.
Note that some records will need to continue to be viewed in their original form.

6. Any other comments?
PHANZA is an organisation that represents professional historians. Our interest in the national archival and library
institutions lies in their capacity to provide our members with the information they require to do their work. To
that end, PHANZA would like to see the following:
1. Greater digitisation of records across all institutions.
Accessing archives and records is dependent on all sorts of factors but, for people working remotely, digitisation
and user-friendly platforms to provide access to those digitised records are of huge benefit. We believe that
digitisation should not be confined to those records less likely to be subject to restricted access.
2. Far fewer restrictions on access to public records.
Privacy, security and other reasons are increasingly being invoked to prevent access to records. Our major
institutions and (in the case of Archives NZ, their client departments) should make it a policy to allow access to
historical records unless there is a compelling reason not to do so. Excessive restrictions on access to public
records are bad for democracy but they also prevent our members from gaining the full breadth of knowledge
from those records; history is much the poorer for that. Note that this refers to visual and audio records (including
oral histories), embargoed files held by Archives NZ, personal memorabilia and the like.
3. Retain original records.
We continue to strongly support the retention of and access to the original versions of records and collections.

Click here to submit by email to nalifeedback@dia.govt.nz
Sending this form means that your details will be added to our stakeholder list. This
information will be used for the purpose of sharing updates on the National Archival
and Library Institutions Ministerial Group.
You will receive an automatic acknowledgement of the receipt of your email. No further
action is required.
Thank you for providing feedback to the National Archival and Library Institutions
Ministerial Group.
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